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- 0T 24 wions 1998 r. Ne 124-d3 «O6 OCHOBHbIX rapaHTusix npas pebeHka B Poccuiickoii ®epepaunm»;
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HALUVWOHANBbHBIN CTAHAOAPT POCCUUNCKOMN GELEPALNMN

COUMANBbHOE OBCNYXWNBAHWE HACENEHWNA
KayecTBo coumnasibHbIX YCNyr.
O6uwmne nonoxeHus

Social services of the population. Quality of social services. General provisions

[ata BBegeHna — 2015—01—01

1 0O6nacTtb NpUMeHeHNA

HacTosiwuniA cTaHfapT pacnpocTpaHsieTcss Ha couuasibHble YCnyru, npefocTaB/isieMble HaceneHuto
yupexaeHussmm coumanbHoro o6cnyxumBaHus (ganee - yupexpgeHus), U ycTaHaB/IMBAeT OCHOBHble
NONIOXEHUA, onpeAensolne Ka4ecTBO CoLnanbHbIX YCNyr.

2 HopmaTnBHble CCbINKK

B HacToAlWem cTaHAapTe UCMOIb30BaHbl HOPMATUBHbIE CCbIIKW Ha Cleayloline ctaHaapThl:
FOCT P 52143 — 2013 CouunanbHoe ob6cnyxumBaHue HacesneHus. OCHOBHble BUAbl COLMaNbHbIX YCAyr
FOCT P 52495 — 2005 CouunanbHoe o6cnyxnBaHue HaceneHus. TepMuHbl 1 onpegeneHus

MpumeuyaHwue - [lpy NONb30BaHUM HACTOAWMM CTaHAAPTOM Lienecoobpas3Ho NpoBepuTb AelicTBue
CCbI/TIOYHbIX CTaHA4apTOB B MHPOPMALMOHHON crCTeMe O6LLEero Nosib30BaHns - Ha odmumanbHOM calite degepasibHOro
areHTCTBa MO TEXHWYECKOMY PeryMpoBaHuilo U MEeTPOsIorUM No CTaHAapTu3aumu B ceTn VIHTEpHET MM No eXerogHo
n3gaBaemMomy MHOPMaLOHHOMY ykasaTento «HauvoHanbHble CTaHAapTbl», KOTOPbI 0Ny6IMKOBaH MO COCTOAHMI0 Ha 1
AHBaPS TeKyLLero roga, v Mo BbiMyckaM eXeMeCcAayHOro MHhopMaLMoHHOro ykasartens «HauuoHabHble CTaHaapTbi» 3a
Tekywmin rog. Ecnm 3ameHeH CCbINIOYHbIA CTaH4apT, Ha KOTOpbIA AaHa HefaTypoBaHHAas CCblka, TO peKoMeHayeTcs
1Cnonb30BaTh EeliCTBYIOLLYIO BEPCUIO 3TOT0 CTaHAapTa C YMETOM BCeX BHECEHHbIX B J@aHHY0 BEPCUI0 N3MEHEHWA. Ecnn
3aMEHEeH CCbINIOYHbIA CTaHJapT, Ha KOTOPbI AaHa AaTupoBaHHasA CCblka, TO PeKOMeHAyeTCs MCMno/b30BaTb BEPCUI0
3TOr0 CTaHAgapTa C YyKasaHHbIM Bbille rOAOM YTBepXAeHus (npuHatus). Ecnv nocne yTBEpXAEHUS HaCTOSILLEro
cTaHZapTa B CCblJIOYHbIV CTaHAAPT, Ha KOTOPbI AaHa AaTupoBaHHasA CCbiNka, BHECEHO M3MEHEHWe, 3aTparvsaillee
NOMIOXEHNE, Ha KOTOPOE AaHa CCbinka, TO 3TO MOJIOKEHNE PEKOMEHAYeTCA NPUMEHNATL 6e3 yyeTa aHHOro N3MEHeHus,
Ecnn ccbinoyHblil cTaHAapT OTMeHeH 6e3 3ameHbl, TO MOIOXEHVE, B KOTOPOM faHa CCbi/ika Ha Hero, pekoMeHAyeTcst
NMPUMEHATb B YaCTW, He 3aTparnBatoLLell 3Ty CCbIKy.

3 TepMuHbl 1 onpepeneHun

B HacTosAweM cTaHgapTe npuMeHeHbl TepMuHbl No FOCT P 52143 n TOCT P 52495.
4 KayecTBO couuanbHbIX yCcayr

4.1 OcHOBHble (hakTopbl, oNpegensal e Ka4ecTBO coLuManbHbIX ycnyr

OCHOBHbIMW  (hakTopamu, BNUAKLWMMW Ha KayecTBO COUMaNbHbIX YCAyr, npefocTaBnsieMblX
HaceneHu yuypexaeHnsmu, aBnswTcs:

- Hanumune N COCTOSAAHWE [AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM (DYHKLMOHUPYET yuypexpgeHue
(nanee - [OKYMEHTbI);

- YC/IOBWSI pa3MeLLeHNs yupexaeHus;

- YKOMMNEKTOBAHHOCTb YYpexXAeHus cneymanuctaMmm U ypoBeHb UX KBanudukaymm;

- cneuynanbHoe un TabenbHOe TexHMYeckoe OCHaleHue yupexpeHus (obopyposaHue, npubopsl,
annapaTtypa v T.4.);

- COCTOSIHME MHopmauun 06 yuypexaeHuu, nopsigke v npasunax NpepocTtaBNeHUA YCNyr KINEHTam
coumanbHO cnyXx6bl (Aanee - KAUEHThI):

- Hann4yne cCo6CTBEHHON M BHeLWHe cucTeM (CNyX6) KOHTPONSA 3a AeATe/IbHOCTbI0 YUpexaeHns).

4.1.1 JOKYMEHTbI, B COOTBETCTBMUU C KOTOPbIMU (DYHKLUOHUPYET yupexaeHne

B cocTaB fOKYMEHTOB A0/KHbI BXOAUTL!

- YcTaB yupexgeHus. NonoxeHne 06 yupexaeHuu;

N3paHne opuymnansHoe
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- pykoBOACTBa, Npasuna, UHCTPYKUUU, METOLNKN;

- aKcnyaTauMOoHHble [OKYMEHTbl Ha 060pyA0BaHne, Npubopsl 1 annapaTypy;

* HalMOHabHble CTaH4apTbl COUMAIbHOIO 06CNYXUBAHUSA HACENIEHUSA.

4.1.1.1 YcTaB yuypexfeHus, KOTOpbIA SABNASETCA yupeauTeNbHbIM [AOKYMEHTOM, AO/IKEH COoAepXaTb
cnepywouwme pasgensi:

- obwmre nonoXeHus, KoTopble [O/MXHbI cofepxaTb CBeAeHWs O TMO/HOM oduLManbHOM
HaVMeHOBaHUN yuypexeHus (ero opraHuM3alMoHHO-NpaBoBas ¢opMa, AaTa ero co3gaHusi, akTmyeckuii n
topuamnyecknii agpeca);

- NPaBOBOWA CTATYC yupexaeHus;

- NpeAMeT, uenin 1 Hanpas/ieHUsA OeATEeNbHOCTU yUPeXAeHUs;

- UMYLLLECTBO U PMHAHCHI YYpexXAeHus;

- (OUHAHCOBO-X0351CTBEHHAA AeATeNIbHOCTb YYpeXAeHNs;

- CTPYKTYpPHble noapasfeneHns yupexaeHus:

- YNpaB/ieHNe yuypexaeHunem,

- MOpAAOK IMKBUAALMN U peopraHnsaummn yupexmeHus.

4.1.1.2 MonoxeHvne 06 yupexaeHun fOMKHO coepxaTb cneayrolme cBefeHus:

- Ha3HauvyeHue yypexaeHus:

- NOPAA0K ero hopMMpoBaHUs, AeATENIbHOCTU, peopraHn3auny u MKBMaauum:

- NCTOYHUKN (DUHAHCUPOBAaHWS;

- lopuanyeckuii ctatyc (opraHmsaunoHHo-npasoBas doopma 1 popMa CoO6CTBEHHOCTM);

- BEJOMCTBEHHAsA NPUHAANEXHOCTb U MOAYNHEHHOCTb;

- luTaTHOe pacnucaHue, npasuia BHYTPEHHEro pacrnopsika,

* NOPAAOK NPUHATUA (3aYNCNIEHUNS) KIMEHTOB Ha 06CNYXNBaHNE U CHATUSA C Hero;

- OCHOBHbIE 3afauun AeAaTeNbHOCTU, KaTeropmm 06CnyxXMBaemMbIx uL;

- CTPYKTYpHble noJpasfenieHnsi, OCHOBHble Hamnpas/ieHUs WX [OeATeNbHOCTW, 06beM W MNopsfoK
npefocTaBneHnss UMKN YCNyr B COOTBETCTBUM C HaLMOHa/IbHbIMU CTaHAapTamn counasibHoro o6CcnyxusaHus
HacesnieHus.

4.1.1.3 PykoBofcTBa, Mnpasuna. WHCTPYKUUW, METOAWKM [OJDKHbI pernameHTuposatb npouecc
npefoctaBneHns Ycnyr, onpefenatb MeToAbl (CNOCo6bl) WX NpefoCTaB/eHUA U KOHTPOA, a Takke
npegycMarpusaTtb Mepbl COBEPLUEHCTBOBAHUSA pabdoThl YUpexXaeHus.

4.1.1.4 OkcnnyaTaunoHHbIE [OKYMEHTbl Ha MMelLWnecs B yupexpaeHun obopygosaHue, npubopbl u
annapaTtypy [AO/KHbl crnocob6cTBoBaTb O6GecneyeHnilo WX HOPMasnbHOW ¥ 6e3onacHoi akcanyaTauuu,
o6cnyxnBaHna 1 nogaepXaHus B paboTocnoco6HOM COCTOAHUN.

4.1.1.5 HauunoHanbHble CcTaHAapTbl CcoOUManbHOrO O06CNyXMBaHWA HaceneHus B Poccuiickoit
depepaunm fOMKHbI COCTaBNATbL HOPMATMBHYIO OCHOBY NpakTMyeckol paboTbl yupexgeHus B u3bpaHHoN
061acTn counanbHOro 06CnyXnBaHna HaceneHus.

41.1.6 B yupexgeHunm cnegyeT  OCYWECTBAATb  MOCTOSIHHbIA ~ NepecMoTp  OOKYMEHTOB,
nofpasymMeBaloL il BKIIOYEHNE B HUX HEOOXOAUMbIX U3MEHEHWUI 1 U3BATUE U3 06paLLeHns ycTapeBLUmnX.

4.1.2 YcnoBusa pasMeLleHns yupexaeHus

4.1.2.1 YupexpeHne n ero CTpyKTypHble nogpasfeneHns Jo/mkHbl OblTb pasMelleHbl B cnewuunanbHO
npefHasHa4YeHHOM 34aHun (34aHUAX) MU NOMEeLLLEeHNAX, AOCTYMNHbIX A1 UHBAIMAO0B. [TOMeLLeHNsa [OMKHbI
6bITb 06ecneyeHbl BCeMy CpefCcTBaMn KOMMYHaNbHO-6bITOBOTO 06C/YXXMBaHUS U OCHALLEHbl TeNetOHHO 1
3/1eKTPOHHOW CBA3bIO.

4.1.2.2 To pa3mepam W COCTOSHUIO MNOMELLEHUS [AO/KHbI OTBevyaTb TpeboBaHUAM CcaHUTapHO-
TMIMEHNYECKUX HOPM W nNpasui, nNpasui MNPOTUMBOMNOXAPHOIO pexuma, 6e3onacHocTM Tpyga U 6bITb
3awuerbl OT BO34eicTBMA (DaKTOpoB, OTpULLATE/NIbHO BAUSAIOLWMX HA KayeCcTBO NpefocTaBNseMblX yCnyr
(noBbllWeHHbIE TEMMepaTypa M BNaXHOCTb BO3AyXa, 3arbUIEHHOCTb, 3ara3oBaHHOCTb, LWYM. BMbGpauusa u
T.48.).

4.1.2.3 Tnowagp, 3aHMMaemas yuypexpgeHuem, fo/HkHa obecneumBaTb pasMellleHue nepcoHana,
K/IMEHTOB W MNpejocTaB/ieHne ycnyr B COOTBETCTBUM C HOpMaMu, YTBEPXAEHHbIMW B YCTaHOB/IEHHOM
nopsgke.

4.1.3 CneumnanbHoe 1 TabenbHOe TEXHUYECKOE OCHALLEeHNEe yuypexaeHus

4.1.3.1 Kaxpoe yypexaeHne foMKHO OblTb OCHALLEHO chneunasbHbIM 1 TabenbHbIM 060pyAoBaHNEM,
annapaTypoii u npubopamu, OTBeYaKLMMN TPeOOBaHUAMU CTaHAAPTOB, TEXHWYECKUX YCMNOBUIA, APYrux
HOPMAaTMBHbIX [OKYMEHTOB U1 ob6ecneyvBaloWwMMn Haj/exallee KavyecTBO MpefocTaBisieMblX Yycnyr
COOTBETCTBYIOLNX BULOB.

4.1.3.2 CneuyunanbHoe n TabenbHoe o6opygoBaHune, Npubopbl 1 annapatypy cnegyeTt UCNO/sb30BaTb
CTPOro no Ha3Ha4eHW0 B COOTBETCTBUM C IKCM/yaTaluMOHHbIMU LOKYMEHTamu, cofepxaTb B TEXHWYECKM
ncnpaBHOM COCTOSIHMM, KOTOpOe cnefyeT cucTemaTuyeckn npoBepsTh.
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4.1.3.3 HewucnpaBHoe cneynanbHoe u TabenbHoe 060pyAoBaHMe, Npubopbl U annapaTypa, gawouiue
fNpu OCMOTpPe COMHUTEsIbHble pe3ynbTartbl, [O/KHbI 6bITb CHATbHI C 3KCMAyaTauuu, 3aMeHeHbl Wan
OTPEMOHTUPOBAaHbI (ECNN OHW MOA/IeXaT PEMOHTY), a NPUroAHOCTb K 3KCnayaTaumMm OTPEMOHTUPOBAHHOIO
060py0BaHUSI fO/MKHA BbITb NOATBEPXKAEHA €r0 NPOBEPKOIA.

4.1.4 YKOMNNEKTOBAHHOCTb yUpexaeHuin cneynanmctaMn v ypoBeHb UX Kkanudukawumm

4.1.4.1 YupexAeHue [O0/HKHO OblTb YKOMMNIEKTOBAHO HEOO6XOAMMbLIM 4YWC/IOM CNEeunanncToB B
COOTBETCTBUM CO LUTATHLIM pacnucaHnem.

4.1.4.2 Kaxgpli cneunanuct [O/MKEH MMeTb COOTBETCTBYyHOLWee o6pasoBaHue, KBanudukauuio,
npocheccmoHanbHyl0 MOArOTOBKY, 06nagaTb 3HAHWAMM W OMbITOM, HEOOXOAWMbIMW AR  BbINOMHEHUS
BO3/10XEHHbIX Ha HEro 06513aHHOCTENA.

KBanudmkaumio cneuynanuctos crnegyet noAAepXMBaTb Ha BbICOKOM YPOBHE MNOCTOSHHOM
(nepuopguueckoin) yueboii Ha Kypcax nepenofroToBKM W MOBbIWEHUS KBaNMUKALWM UM UHBIMK
LEeCTBEHHbIMM cnocobamu.

4.1.4.3 Ana cneunanncToB KaXAoW kaTeropuu A0/DKHbl 6biTb B HAIMYUU LO/MKHOCTHbIE UHCTPYKLMMK,
ycTaHasnmBatwoLwme nx 06893aHHoOCTN 1 npasa.

4.1.4.4 Bce cneynanmncTbl yY4pexgeHnst fo/HKHbl 6biTb aTTECTOBAHbI B YCTAHOB/IEHHOM MOPSiAKE.

4.1.45 Hapsgy ¢ cooTBeTCTBylLel KBanudukauvein n npoeccmoHann3Mom BCE COTPYLHUKU
yupexgeHus [0/KHbl 06n1afatbk BbICOKUMU MOPasibHbIMU U MOPa/IbHO-3TUHECKUMWU KayecTBamMu, YyBCTBOM
OTBETCTBEHHOCTM U PYKOBOACTBOBATbLCA B paboTe npuHUMNaMu [yMaHHOCTW, ChpasBeAInBOCTH,
06BEKTUBHOCTY 1 A0OpOXEeNnaTeNbHOCTH.

4.1.4.6 Mpwn okasaHWM yCNyr nNepcoHas yUYpexaeHus AO/DKEeH MPOABAATb K KIMEeHTaM MakCuMasibHble
YYTKOCTb, BEX/IMBOCTb, BHVWMaHWe, BbIAEPXKY, MNPeAyCMOTPUTENIbHOCTb, TEpMNeHne U Yy4uuTbiBaTb WX
u3nyecKoe 1 NCUXmMyeckoe CoCTosAHMe.

4.1.4.7 CBefieH/a /INYHOTO Xapakrepa O KAMeHTax, CTaBliMe U3BECTHbIMU COTPYAHUKAM yupexAeHus
npy OKasaHuM couuasbHbIX YCNYr, COCTaBAAT nNpodeccuoHanbHyo TaliHy. COTpYAHWKU, BUHOBHbIE B
pasrnaweHmn npod)eccuoHanbHOl  TaiHbl, HecyT OTBETCTBEHHOCTb B MOPsAAKe, YCTaHOBIEHHOM
3aKoHo4aTenbCTBOM Poccuiickoin degepaunn.

415 CocTosiHve nHopmayun 06 yupexgeHun, nopsgke n npasunax npefoctaBfeHUs ycnyr
KnneHTam

4.1.5.1 CocTosiHMe UHGopMaLUN AO/HKHO COOTBETCTBOBAaTL TpeboBaHNAM hefepanbHOro 3akoHa «O
3aluTe npas noTpebuTeneii.

4.1.5.2 YuypexgeHne o0653aHO [OBECTM [0 CBefeHUss rpaxjaH CBOe HauMmeHoBaHue W
MecToHaxoxgeHve. [laHHaa uHdoOpMauusa Ao/mkHa ObliTb  npegocTaBneHa  n06bIM - cnocobom,
npeAycMOTPEHHbIM 3aKoHoAaTeNbCTBOM Poccuiickoin Pegepaunv n obecneyvsaroLM ee JOCTYNHOCTb ANA
rpaxgaH, nonasLwwmnx B TPYAHYH XU3HEHHYIO CUTYyaLMio.

4.1.5.3 KnuneHT BnpaBe noTpe6oBaTb NpefoCTaB/ieHUss €My Heo6X04MMON ¥ [0CTOBEpHOI
MHhopMaLMK O BbINOMHAEMbIX yCnyrax, o6ecneyrBatoLLeli MX KOMNETEHTHbIA BblIGOP.

4.1.5.4 CocTaB nHcopmauum 06 ycnyrax B 06sa3aTenbHOM NOpsiiKe AO/KEH BKIOYaTb B cebs:

- epeyeHb OCHOBHbIX YCNYT, NPefoCTaBAEeMbIX YUPEeXAEeHNEM;

- XapakTepucTuKy ycnyru, obnactb ee npefocTasB/ieHUs 1 3aTpaTbl BpeMeHU Ha ee npefocTas/ieHue;

* HaMMEeHOBaHWe HauWOHasIbHbIX CTaHA4apTOB COUManbHOrO 06CNYXMBaHWUA, TpeboBaHWAM KOTOPbIX
[OJ/KHbI COOTBETCTBOBATL NPefoCcTaBAAeMble YCyru,

- B3aMMOCBSA3b MeX[y KayeCTBOM YC/Yr#, YCNOBUAMW ee npefocTaBfeHnss U CTOUMOCTbIO (ANA
NMOSTHOCTLIO MW YACTUYHO ONSIa4ynMBaeMoii yciyru);

- BO3MOXHOCTb B/IMSIHUA K/IMEHTOB Ha KauyeCcTBO YCNyru;

- afleKkBaTHble U NIerKOA40CTYNHbIe CpeAcTBa ANA 3h(EKTUBHOIO O6LEHNS NMepcoHana € KaMeHTamu
yupexpgeHus;

* BO3MOXHOCTb MOJTyYEHUS OLLEHKN Ka4yecTBa YC/yrn co CTOPOHbI K/IMEHTa;

- YCTaHOB/IEHNE B3aUMOCBA3N MeXAy NpeasioKeHHO! YCyroi n peanbHbIMW NOTPEOHOCTAMMN KINEHTa;

- npasuna u ycnosusa apeKTMBHOro 1 6e30nacHoro NnpefocTas/ieHns YCnyr;

- rapaHTuiiHble 0683aTeNbCTBa YUPEXAEHNSA - UCNONHUTENS YCYT.

4.1.5.5 Ecnu npefocTaB/ieHNe HEAOCTOBEPHOI WAN HEZOCTATOMHO MOJIHOW MHGpopmaumm o6 ycnyre
NoB/EKN0 NPUYMHEHNE Bpea XWU3HU, 340P0BbI0 WU UMYLLECTBY KIMeHTa (BCNeAcTBUE NPOU3BOLCTBEHHDIX,
peuenTypHbIX U WHbIX HEeAOCTaTKOB YC/Yru), KAWEHT BrnpaBe MNpeAbABUTb YyypexpaeHutio TpeboBaHusA o
BO3MELLEHNM MPUYNHEHHOIO Bpea, B TOM Yucne 1 B cyaebHOM nopsagke.

4.1.6 Hannume co6CTBEHHON W BHewHen cuctem (Cnyx6) KOHTPONSA 3a AesATeNbHOCTbH
yupexageHuna
4.16.1 YupexaeHus [0/KHbl UMeTb JO0KYMEHTaslbHO 0(DOPMIIEHHYH0 COGCTBEHHYIO cucTemy (Cnyxoy)

KOHTPOMS 3a AEATEeNbHOCTbI0 MoApasfesnieHnii U COTPYAHUKOB MO OKa3aHWK COLMasbHBIX YCAYyr Ha WX
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COOTBETCTBME  HALMOHaNbHbIM CTaHgapTaMm CouuanbHOro  06CNyXMBaHWA, APYIMM  HOPMaTUBHbIM
[OKyMeHTaM B 06/1aCTU COLMANIbHOTO 06CNY)XUBAHNA HACENEHUS.

OTa cucTemMa KOHTPONA [O/hKHA OxBaTblBaTb 3Tanbl MNMNaHUMPOBaHWA. paboTbl C  KIMEHTaMMu,
ohopMIeHUs1  pe3ynbTaToB KOHTPOASA, BbipaboTkM U peanusauum MeponpusTUA MO YCTPaHEHWIo
BbISIB/IEHHbIX HEOCTATKOB.

4.1.6.2 BHelWHsA cucteMa KOHTPOISt A0/MKHA BKIlOYaTh B CE6S1 KOHTPO/Ib, KOTOPbIA OCYLLECTBASIOT:

- YNOJIHOMOYEHHblE OpraHbl roCyfapCTBEHHOW BnacTu Poccuiickoli  depepauun, opratbl
rocyapcTBeHHOW BnacTn cybbekToB Poccuiickoii ®egepaunm B cdhepe counanbHOro 06CnyXmnBaHus;

- obuwecTBeHHble 06befuHeHus (POHAbI, LEHTPbl W Ap.), 3aHUMarLmecs B COOTBETCTBMM C UX
yuypeanTenbHbIMU J0KyMEHTaMM 3alMTOl NHTEPECOB rpaXaaH COOTBETCTBYIOLMX KaTeropuii.

4.1.7 PaboTa ydpexpgeHuin B obnactu KayectBa YCAyr AO/DKHA ObiTb HanpaBieHa Ha MosHoe
YAOBNETBOPEHNE HYX[ KIMEHTOB, HEenpepbiBHOE MOBbIWEHNE KayecTBa ycnyr u 3dpeKTUMBHOCTH
couManbHON agantTauuy 1 peabunutaummn rpaxaaH, Haxoasawmxcsa B TPYAHON XU3HEHHON cutyauun.

4.1.8 PykoBoAuTENb YUPEXAEHNS HECeT MOJHYI0 OTBETCTBEHHOCTb 3a NOAWUTMKY B 061acTu Kayectsa
ycnyr, npefocTaBnaolWyld co60i 3ajayn, OCHOBHble HanpaBfeHUst W LUenu yypexpaeHus B o6nactu
KayecTBa. PykoBoauTeNb yuypexaeHus Ao/MKeH obecneynTb pasbsiCHEHVE W AOBeAeHUe 3TON NOAUTUKK A0
BCEX CTPYKTYPHbIX NoApasAeneHuii u COTPYLHMKOB YUYPEeXAeHWs, 4eTKo Onpeaenutb MOHOMOYUS,
OTBETCTBEHHOCTb W B3aMMOJENCTBME BCEro nepcoHana yupexaeHus, OCyLLecTB/SIOWEro pykoBOACTBO,
MCMNOMNHEHNE YCNYT U KOHTPO/Ib AEATENbHOCTH, BAVAIOLLEN HA KAYECTBO YCIYT.

4.1.9 lNpun oLeHKe KayecTBa yCnyru UCNonb3yloT cneayloLle Kputepum:

a) nosiHoTa npefocTaBNeHUss YCcayrm B COOTBETCTBUM C TpeboBaHMAMU [OKYMEHTOB U ee
CBOEBPEMEHHOCTb;

6) pe3ynbTaTMBHOCTL (3(h(heKTUBHOCTL) NPefoCTaBEHUSA YCAYTn:

- MmartepvanbHas (CTeneHb pelieHns MaTepuasbHbiX UM (OUHAHCOBLIX Npo6nem  KneHTa),
oueHnBaemas HernocpeCTBEHHbLIM KOHTPOIEM PE3y/1bTaTOB BbIMOJIHEHUS YCNYTH;

- HemaTtepuanbHas (CTeneHb yNy4ylleHUs NCUXO3IMOLMOHANBHOro, (U3NYECKOr0 COCTOSIHUA KWEHTa,
pelleHne ero nNpaBoBbIX, ObLITOBLIX M ApYyrux npobnem B pe3ynbTaTe B3avMOAEWCTBUA C UCNONHWUTENEM
ycnyrun), oueHmBaeMas KOCBEHHbIM MEeTOOM, B TOM 4ucCne NyTeM NPOBeAEeHUsA CoLMasbHbIX ONPOCOB, Nnpu
3TOM [0/KeH ObITb 06ecneyeH NPUOPUTET KNNEHTa B OLeHKEe KayecTBa YCNyru.

4.2 KayecTBO cOLManbHO-6bITOBbIX YyCNyr

4.2.1 MNuTaHne, NnpefocTaBnseMoe KIMeHTaM yUpexaeHuin, BkIYas guetuyeckoe nutaHue, JO/HKHO
6bITb NPUIOTOBNIEHO M3 [J06POKAYECTBEHHBLIX MPOAYKTOB, Y[OBNETBOPATbL NOTPEOHOCTM KIMEHTOB MO
KanopumHOCTU.  COOTBETCTBOBAaTb  YCTAHOB/IEHHbIM  HOpMaM  MUTaHWA,  CaHWUTAPHO-TEXHUYECKUM
TpeboBaHNAM 1 COCTOAHMIO 3[40POBbA KMEHTOB.

4.2.2 Opexpa, 06yBb, NOCTENbHbIE NPUHAANEXHOCTH, HaTeNbHOoe 6efbe 1 cpefcTBa IMYHOW TUTUeHbI,
npegocTtaBnsemble KIMeHTaM, JO/DKHbl 6biTb YA0OHbIMW, COOTBETCTBOBATb POCTY M pasmMepaM K/INEHTOB,
oTBeYaTb, MO BO3MOXHOCTU, WX 3anpocam, a Takke CaHUTapHO-TUrMeHNYeCcKUM HOpMaM 1 TpeboBaHUAM.

4.2.3 )XXunasa nnowagb. 3aHuMaemMas KavMeHtamu, Nno pasmepam U pyruM XU3HEHHbIM MnokasaTensm
(cocTosiHMe 34aHuii M noMeLlleHuii, Mx KOMAOPTHOCTb) [O/MKHa ob6ecneynBaTb yA06CTBO NPOXMBAHUS
KNueHToB. [lpn pasmMelleHun KANEHTOB B XWJ/bIX MOMeLLEeHUsAX (KOMHatax) [O/IKHbl 6bITb YUTeHbl WX
usnyeckoe n NCUXMYECKOE COCTOSHWE, HAKNOHHOCTWU, MCUXONOornyeckas COBMECTUMOCTb; Meberb,
npegocTtaBnsemMas kKavMeHTam, Ao/kHa OblTb YA06HOW B nNonb3oBaHUWM, nojobpaHa C  y4eToMm  UX
h13M4eCcKoro CoCTosIHUS, 0TBeYaTb COBPEMEHHbBIM Tpeb6oBaHVAM An3aiiHa.

CofepxaHne ” PEeMOHT XXWMbIX MNOMELLeHUA crnegyeT OCYLLeCTBASATb B COOTBETCTBAM CO
cTpouTeNnbHbIMY HOpMamMu 1 npasunamu (CHWM).

4.2.4 TMowmeleHns, npegocTaBnseMble ANA oOpraHusauuy  peabunuTauvoHHbIX  MEepPONpUATUNA,
6bITOBOr0  06CNYXMUBAHWA, KyNbTYpPHO-AOCYrOBO/ W Ne4yebHO-TPYAOBON [eATenbHOCTM, MO pasmMepam,
KOHburypaumm 1 pacrnosioXeHnto [O/MKHbI obecrneunBaTb MPOBEAEHNE B HUX BCEX YMNOMSAHYTbIX Bbllle
MEepONPUATUIA C YH4EeTOM crneundmnkm 06CnyXmnBaeMoro KOHTUHreHTa.

4.2.5 Mpu co3gaHuy ycnoBuin ans oTnpaBfieHUsi Penrmo3Hbix 06psAA0B AOMKHbI BbiTb CTPOTO YUTEHbI
BepoucnosefaHue, Bo3pacT, non. usnyeckoe CoOCTOAHNE KIMEHTOB, OCOOEHHOCTU PEeNUrno3HbIX 06psaosB,
NPUHATBIX B pa3/iMyHbIX KOHheccusix. He gonyckalTca nobble yuiemneHns npas cBoO60AHOro oTnpasBneHus
penurnosHbIX 06paa0B BEPYIOLWMMU, & TaKke npas atencros.

4.2.6 KoHCynbTMpOBaHMe No BonpocaMm camoobecneyeHns rpaxgaH v ux cemei, pasBuTus cemMeinHoro
npegnpuHUMaTensLCcTsa, HapofHbIX MNPOMbLIC/IOB, [APYTMM BOMpOCam YayylleHUsa KAMeHTamMn CBOero
MaTepuasibHOro MOJIOKEeHUA [O/HKHO pPasbACHATL KIMeHTaM uX npaBa M BO3MOXHOCTW, Kacatouwuecs
pasBuUTNS CeMeliHOro npegnpuHMMaTenbCTBa. HapoAHbIX MPOMbIC/IOB, OKa3biBaTb KBanAUMULMPOBaHHYO
nomMoLb B pPeLleHUn BOMPOCOB MOAAEPXaHUA U YNy4ylleHUs MaTtepuasibHOro MOSIOKEHUS U XU3HEHHOro
YPOBHSI CEMbM.

4
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4.2.7 CopgeiictBne B obecneyeHun KAMEHTOB NpoTe3amy U NpOTe3HO-OPTONeAUYECKUMN U3LENUSMU,
C/lyXOBbIMW annapatamy [O/DKHO MO3BOMUTL MOJIyYEHUE KIMEeHTaMW HeoOXOAUMbBIX UM  YMOMSHYTbIX
peabunnTaunoHHbIX N3AeNuNiA XOPOLLEero Ka4ecTsa, HafeXHbIX N yA0OHbIX B NOb30BAHUN.

4.2.8 TpepoctaBnsieMble KAWEHTY Ha BpeMs [HEBHOr0 (HOYHOro) npebbiBaHWA B yypexaeHuu
nocTesibHble MPUHAANEXHOCTU U ChnasibHoe MecTo B chneuuanbHOM MOMELeHUM [O/MKHbI OTBevyaTb
COOTBETCTBYHOLNM CAHUTAPHO-TUTMEHNYECKUM TpeboBaHUAM.

4.2.9 TlpogykTbl, npefocTasBnsiemMble KIMeHTamM B Habopax Ha [AOM, [AO/DKHbl  6bITb
nobpokayecTBeHHbIMU,  YAOB/IETBOPATL  MOTPEOGHOCTU  K/IMEHTOB,  COOTBETCTBOBaTb  CaHUTapPHO-
rMrMeHnyeckum TpeboBaHNsaM 1 NOCTaBAATLCA C YYETOM COCTOSAHUA 3[40POBbS K/IMEHTOB.

4.2.10 CogeiicTBue B onnare Xuibsi U KOMMYHalbHbIX YCNYr, B OpraHvu3auuu npegcraBneHus ycnyr
npeanpuaTMAMU  TOProBaW, MNpUOGPEeTEHMM  MNPOMbLILWIEHHbIX TOBApOB NEepBOi  HeobxoAumocCTH,
NleKapCTBEHHbIX NpenapaTtoB W U3Aenuii MeANLMHCKOTO Ha3HauYeHUs A0/HKHO YAO0BNETBOPSATL MOTPE6HOCTM
KTMEHTOB B CBOEBPEMEHHOM U MO YMEPEHHbIM LieHaM npuobpeTeHun HeobXxoAMMbIX TOBApOB, U3genuii un
npenaparos.

4.2.11 CogpelicTBMe B 06ecneyeHun TOMJMBOM W BOAONW (4N NPOXMBAIOLLUX B XUMbIX MOMELLEHUSIX
6e3 LeHTpasIbHOro OTOMNNEeHUs U/Man BO4OCHABXKEHNS), a Takke B OpraHm3auuy pemMoHTa U YyO6OpKM XUbIX
nomMeLeHnin fo/mKHO obecneumBaTb MOSIHOE W CBOEBPEMEHHOE Y[OB/ETBOPEHME HYX[ W noTpebHocTel
KTMEHTOB B peLleHnN 3TUX NPO6AEM B LeNsIX CO3A4aHUSA UM HOPMasibHbIX YCTOBUIA XNU3HW.

4.2.12 TlloppepxaHne YCNOBUA MNPOXMBAHUA KANEHTOB B COOTBETCTBMM C  TUTMEHUYECKMMU
TpeboBaHMAMM [O/MKHO OblTb HanpaB/fEHO Ha MOCTOSIHHOE CO6AeHMe KAMEeHTaMW BCEX CaHUTapHo-
TMIMEHNYECKNX HOPM U NpaBW, CNOCOGCTBYIOLUX YCTPAHEHNI0 HEMPUSATHBIX OLLYyLLLEHW auckoMdopTa.

4.3 KauyecTBO coyunasbHO-MeAULUHCKUX YCNyr

4.3.1 Ob6ecneyeHne yxoda C yH4eTOM COCTOSIHUS 340POBbS AOMKHO BkIoYaTb B cebs HabnoaeHune (c
rOTOBHOCTbIO B /1060 MOMEHT MPUATU Ha MNOMOLb), NPOBeAeHue MefULMHCKMX npoueayp, Bblgadvy
NlekapcTB B COOTBETCTBUM C Ha3HaYeHMeM fevalinx Bpauyeil, okasaHuMe NOMOLWM B MepeasBudKeHun (npu
HEeo6X04MMOCTMN) U B APYTUX AeACTBUAX KINEHTA.

4.3.2 TlpoBefeHne ne4ebHO-0340POBUTENbHBIX MEPONPUATWIA, HanpaBMeHHbIX Ha COXpaHeHue,
noAAepXKYy W oxpaHy 3[0pOBbs, W BbINOMIHEHNE APYTUX, CBA3AHHbLIX CO 3[40POBbEM MpoLueayp, AO0/HKHO
OCYLLLECTBIATLCA C MaKCHMa/lbHOV OCTOPOXHOCTbIO M akKypaTHOCTbIO 6€e3 NPUYMHEHNs Kakoro-nm6o spega
K/IMeHTam.

4.3.3 CopgeiicTBue B npodhunakTvke 060CTPEHUA XPOHMYECKMX W MpeaynpexaeHnn UHMEKLMOHHbIX
3aboneBaHnii JO/MKHO obGecneynMBaTb CBOEBPEMEHHOE M B HeobxoAMMom o6beme npefocTaBneHne
Heo6XoAMMbIX YCAYr € y4yeToM Xxapaktepa 3ab0neBaHus, MeLULMHCKMX noka3aHwuid, (U3nyeckoro u
NCUXNYECKOT0 COCTOSAHUSA K/INEHTOB.

4.3.4 CopgelicTBME B MPOXOXAEHWM AMCnaHcepu3auuMn A0/MHKHO obecneunTb NocelleHne KameHTamu
BCEX MpeAnucaHHbIX WM Bpaueil-cneynanncTos ANsA yraybneHHOro v BCECTOPOHHero o6cnefoBaHuns
COCTOSAHVA 34,0POBbA.

4.3.5 CopelictBne B nonyvyeHun 6GecnnaTtHoW NMbGO Ha NbrOTHLIX YCMOBMAX 3y6onpoTesHoi (3a
UCK/IOYEHNEM NPOTE30B U3 AparoueHHbIX MeTasnsioB U ApYrnx [OpPOrocTosiLMX maTepuasnoB) U MpPoTe3HO-
opTonesnyeckoli NOMOLLM [OMKHO ObiTb OCYLLECTB/IEHO B COOTBETCTBUM C MPaKTUYECKMMU MOTpebHOCTAMM
KIMEHTOB W cnocobcTBOBaTb MOMYYEHUIO UMW Ka4yeCTBEHHbIX peabunuTauuoHHbIX WU34ennii, ykasaHHbIX
BblLLIE.

4.3.6 KauyecTBo cofeicTBMA B NOJlyYEHWN MEAULMHCKON NOMOLLM, B TOM YuC/e COMNPOBOXAEHUSA B
MeAULMHCKME  yuypexAeHus, [O/DKHO  onpeAensAtbCA  Tem, HaCKO/bKO  NpasBubHO  MOCTaB/EeH
npegBapuTenbHblli AnarHo3 3aboneBaHUs KIMEHTa, B Kakoil cTeneHn obecneyeHbl [OCTaBka KMeHTa B
neyebHoe yupexaeHue, ero obcnyxveaHue n BosspalleHue AOMOA.

4.3.7 KauyectBo cofeincTsusi B 0ohopmMaeHUN [OKYMEHTOB NPU HanpaB/feHUN Ha MeauKO-COoLMasbHY
aKcnepTu3y onpegensieTcd Tem, B Kako cTeneHW OHO o6ecneyMBaeT MOCELEHNe KIVEeHTOM
COOTBETCTBYIOLWMUX CNeunanncTtoB n cbop BCeX [OKYMEHTOB, HEOOXOAMMbIX ANA KOMMIEKCHOW OLeHKN
COCTOSIHMA €ro opraHvM3mMa Ha OCHOBE aHasmM3a Bcex HeobXoANMbIX faHHbiIX ©CBMAETENbCTBYEMOrO K/IMEHTA.

4.4 KayecTBO COUMaNbHO-NCUXONOTNYECKUX yCnyr

4.4.1 MNpepocTaBneHne KOHCyNbTauuii MO BOMPOCAM MCUXMYECKOro 3[40pOBbA AO/MKHO Ha OCHOBE
NONYYEHHON OT KAWeHTa WHopMauMM U 0OCYXAEHUA C HUM BO3HUKLLUMX COLMANIbHO-NCUXO0TUYECKMX
npo6sieM NoOMOYb €My packpbiTb 1 MOGUNN30BaTb BHYTPEHHWE PECYPChl HA peLLeHne 3Tux npobniem.

4.4.2 JKCTpEHHasa MCcUXosormyeckass NMOMOLb AO/HKHA Cnoco6eTBOBaTb 3WAEKTUBHOMY peELLUEHUID
KNMMEHTaMM TakuxX fieXalux B OCHOBE XMW3HEHHbIX TPYAHOCTEW W JIMYHbIX KOH(MKTOB Npo6nem, Kak
npeojoneHne B ceMbe OCTPOl NMCUXOTPaABMMUPYIOLLER NN CTPECCOBOWN CUTyaLumn, HEraTMBHO BAUSIOLLENA Ha
3[0pOBbE W MNCUXWKY MpexpAe BCero aeTeli, HeafekBaTHble POPMbl MOBEAEHUS poAuTenei, counanbHas
agantaymsa K MU3MEHSOLWMMCA COLMNaNbHO-9KOHOMUYECKMM YCIOBUAM XU3HU U BbiTa.
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4.4.3 TlpoBefeHVe NUCXOANArHOCTMKW, HanpaB/EeHHOW Ha MNCUXOKOPPEKUMI0 SIMYHOCTU, AO0/HKHO Mo
pesynbTaTaMm aHanmnsa ncuxosiorMyeckoro COCTOSHUA U MHAMBUAYabHbIX OCOGEHHOCTEN IMYHOCTU KIMEHTA,
BAUSIOWMNX HA OTK/IOHEHMS B €ro MOBEAEHWM U B3aMMOOTHOLUEHMAX C OKPYXawlUmMu 4bMu,
npepocTaBnTb Heo6xoAMMy MHAOPMaUWo ANA COCTaBNEeHWA MPOrHosa v pa3paboTky pekomeHgauuii no
NpoBeAEeHNI0 KOPPEKLMOHHbBIX MEPOMPUATUIA.

4.4.4 Ycnyru, HanpaB/ieHHble Ha NPeoosieHne OTKIOHEHU B pasBUTUU, IMOLMOHANIbHOM COCTOSIHUN
N NOBEAEHWN K/UEHTOB, Ha MNPOBEAEHUE MEeponpusATU NO MCUXOOTMYECKON pasrpyske, AO/KHbl C
NOMOLLbH NCUXOMNOrnYeckoii koppekuun obecneunBaTb NPeofONEHNE 3TUX OTKIOHEHUI (HE6GNaronpuATHbIX
(hOpM 3MOLMOHANIBLHOTO pearupoBaHUsi U CTEpPeOoTUNOB MNOBEAEHWUS OTAENbHbIX /UL, KOH(IMKTHbIX
OTHOLWIEHW A poauTenein c AeTbMW, HapylleHulii oblWeHus y AeTeil WM WCKaXEeHWid B MX MCUXMUYECKOM
pasBuTUM) C LEeNbl NpuMBEAEHMA 3TWX Mokasatefneli B COOTBETCTBMM C BO3PACTHbIMU HOpMamy W
TpeboBaHUsAMM coLmanbHO cpeasbl.

4.4.5 Oka3aHWe NCUX0/I0TMYECKON (3KCTPEHHOWN MCUXONOrMYECKoi) NOMOLLY FpaxaaHaM, B TOM yucne,
rpaxgaHam, OCYLLECTBASOWMM YX04 Ha [OMY 3a TSXeno60/bHbIMA MOXWIbIMA POACTBEHHWKAMK W
pPOACTBEHHUKAMU-UHBANMAAMW. AO/MKHO Cnoco6cTBoBaTb 3PMEKTBHOMY pELUEHMIO K/IWEHTaMu Takux
nexatx B OCHOBE XWU3HEHHbIX TPYAHOCTEN W NINYHbIX KOH(/IMKTOB, NPO6GNeM, Kak npeofosieHne B cemMbe
OCTPOIi NCUXOTPaBMUPYIOLLEA WA CTPECCOBON CUTyauuu, HeraTMBHO BMAIOLLEN Ha 3[40pOBbE U MCUXUKY
npexae Bcero feTell, WHBANMAOB, TSXKENOGO/bHbIX UNEHOB CEMbM, COUManbHas agantauus K
N3MEHSIOLMNMCS COLNATbHO-9KOHOMUYECKMM YC/TOBUAM XN3HU 1 BbiTa.

4.5 KayecTBO coumanbHO-nefarornyeckmux ycnyr

4.5.1 CouyunansbHo-negaroruyeckme o6cnefoBaHMa M couumanbHoO-Negarornyeckas  AuarHocTuka
NpoBOANTLCA C WCMOMNb30BaHWEM COBPEMEHHbIX NpubopoB, anmapaTypbl, TECTOB W MNPeAoCTaBfATb Ha
OCHOBE BCECTOPOHHEro M3y4YeHWs IMYHOCTY (B3POC/Oro uin pebeHka) 06beKTUBHYIO OL,EHKY ee COCTOSHUSA
AN okasaHusa (B COOTBETCTBUM C YCTAHOB/IEHHbIM AMArHo3om) 3eKTUBHOW nefarorMyeckoii NoMoLLn
KAIMEHTY, NMonasLUeMY B KPU3VCHYIO UM KOHGDIMKTHYIO CUTYaLuio.

4.5.2 Ycnyrn, cBsi3aHHble C MPOBEAEHUEM MepPOMNpUATUIA MO MCNOIb30BaHUI0 OCTATOYHbIX TPYAOBbIX
BO3MOXHOCTEW K/IMEHTOB, [JO/HKHbI 06ecneymBaTb co3faHne B CTALMOHAPHbIX YUPEXAEHUSIX Takux YCNOBUNA,
KOTOpble MO3BONAT BOB/IEYb K/IMEHTOB B pPas/iMyHble DOPMbl TPYAOBOWA AEATENBHOCTU C YYETOM COCTOSIHUS
X 300POBbS, a Takke obecneymBaTb aKTMBHOE yyacTue KIIMEeHTOB.

4.5.3 KauecTBO ycCnyr, CBfi3aHHbIX C cCOAelcTBMEM B MOAyYeHWM 06pa3oBaHUs MHBanMgamu (B TOM
yncne AeTbMU-MHBaNUAamMu) B COOTBETCTBMM C WX (PU3MYECKMMU BO3MOXHOCTSIMU W YMCTBEHHbLIMU
CMOCOGHOCTAMMU omnpefensietcs TeMm, B Kakoli CTEeNneHuW CcOo34aHHble B YUYpPeXAeHUsX YCnoBus [Ans
[OLWKOIbHOTO BOCNUTaHUA AeTel-UHBaIMA0B U NOyYEHUS VMU LIKOMbHOT0 06pa3oBaHns Mo cneuuanbHbIM
nporpammam, a TaKkke A7 NoayyYeHus obuwero (npodpeccroHanbHOro) o06pas3oBaHMs  B3POC/bIMU
MHBa/IM4aMM NO cneuuanbHbIM — MporpaMmamM UM camu NporpamMmbl  CMOCOGCTBYHT YCMELWHOMY W
pes3ynbTaTUBHOMY NPOBEAEHUIO BOCMMTATENBbHON paboTbl U 06yYeHuto.

4.5.4 CopelicTBMe VMHBa/iMgam B peanusalvnm MeponpusaTuii no npocdeccrmoHasibHON peabunutauuu,
npefycMOTPEHHbIX WHAMBUAYANbHOW nporpaMMoii peabunuTauMm wHBanuAa, AOJ/HKHO cojeicTBoBaTb
MaKCUMa/slbHO BO3MOXHOMY BOCCTAHOBJIEHUID WX MPOeCcCUOHasIbHbIX HaBbIKOB ¥ OBMaAEHUI0 HOBbIMU
npocpeccuamum.

455 OpraHusauuss pgocyra W OTAbIXxa [O/KHA ObiTb HanpaB/ieHa Ha YA0B/ETBOPEHUE
COLMOKY/IbTYPHBIX W AYXOBHbIX 3anpocoB KAWEHTOB (B3poc/bix U AeTteit). OHa Ao/HKHA cnoco6CTBOBaTb
paclwmpeHuo o6Liero kpyrosopa, cdepbl O06LEHUS, MOBbILWEHWUIO TBOPYECKOW aKTUBHOCTM K/IMEHTOB,
NPVBMNEYEHNI0 UX K YHACTUI0 Pas3/IMYHbIX KY/IbTYPHO-A40CYTOBbIX Y CMOPTUBHbLIX MEPONPUATUNA.

4.6 KayecTBO coLMaNbHO-3KOHOMUNYECKUX yCNyr

4.6.1 KauecTBO yc/yr, CBSi3aHHbIX C COAECTBMEM B TPYAOYCTPOICTBE, B TOM Ync/e B paboTe Ha oMYy
UM Ha pabounx MecTax B yUpexpaeHuy counanbHoro o6cnyxmsaHus, onpefensercs cTeneHbio BOBEYEHUS
KNMEHTOB YYpexXAeHuss B 3TM MeponpuaTMS NOo TPYyAOYCTPOWCTBY, (hakTMYeCKMMU UX pesynbtaTtaMmu B
NOBbILEHNN XU3HEHHOTO YPOBHSA K/IMEHTOB, @ TakkKe CTeNeHbl YA0BNETBOPEHUS KWEHTOB YyKa3aHHbIMU
ycnyramu.

4.6.2 KayecTBO ycnyr No okasaHuio maTepuasibHO NOMOLLU KAMEeHTaM onpefensaTcs TEM. HACKOJ/IbKO
NOJIHO U CBOEBPEMEHHO NPefoCTaBSATCA Monaralwmnecs UM AeHeXHble CPefcTBa, NPOAYKTbl MUTaHUS,
cpefcTBa caHWTapuu W TUrMeHbl, ofexpa, obyBb, 6enbe 1 Apyrne npeameTbl NepBoli Heo6xogumocTu (B
npegenax yCTaHOBMIEHHbIX HOPM), CpeAcTBa yxoja 3a AeTbMW, ChneuuanbHble TPaHCNOpPTHble CPefcTBa,
TeXHUYecKne cpeacTea peabunutaunm MHBaNMAO0B 1 APYIMX /L. HYXAAKLWMUXCA B NOCTOSSHHOM yXofe.

4.6.3 Ob6ecneyeHne KIMEHTOB MNPKW BbIMUCKE U3 YUPEXAEHWUI CTALMOHAPHOIO 06CNYXUBAHUSA O4EXA0N,
06YBbI0 U lEHEXHBIM NOCOBMEM N0 YTBEPXKAEHHBIM HOPMATUBAM [O/MKHO YA0BNETBOPATb UX NOTPEOHOCTN B
[OGPOTHOI, COOTBETCTBYHIOLLMX POCTOB U Pa3MepoB ofexae 1 00yBU, a Takke AEeHEXHbIX CpeAcTBax.
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4.7 KayecTBO coLManbHO-NpaBoOBbIX YCAYr

4.7.1 KoHCynbTMpOBaHME MO BOMpOCaM, CBSI3aHHbIM C MpaBOM rpaxgaH Ha couuasibHoe
o6CcnyXnBaHne, NEHCUOHHOE 06GecNeyYeHe U NPeAoCTaB/IEHNE COLMalbHbIX BbINaaT, a Takke cofelicTBue B
OCYLLEeCTB/IEHN Mep couuanbHOl  NOAAEPXKW, YCTaHOBMIEHHbIX 3akoHofaTenbCTBOM  Poccuiickoi
depepaumn,  [JO/MKHO  obecneyunTtb  KAMEHTAM  MOMHOE  NpefcTaBrneHWe 06  yCTaHOBJIEHHbIX
3aKkoHofaTeNbCTBOM NpaBax Ha 06CNyXMBaHNE M 0 NYTAX WX 3aLUTbl OT BO3MOXHbIX HapYLIEHUIA.

4.7.2 CogpelictBue B O0COPMNIEHUN W BOCCTAHOB/IEHUM [OKYMEHTOB (Ha TOJIOXKEHHbIE MepbI
couuanbHOW NofaepXku, AN YA0CTOBEPEHWUS NIMYHOCTU, TPYAOYCTPOCTBA, NPU HanpaB/leHUN Ha MefuKo-
counanbHylo 3KCnepTusy u T.4.) AO/MKHO obecneunBaTb pasbACHEHNE KIMEHTaM coAepXaHne Heob6XoANMbIX
[OKYMEHTOB B 3aBMCMMOCTU OT WX NpegHas3HauyeHusi, U3NoXxeHne 1 HannucaHme (Npu HeO6XoAMMOCTM) TekcTa
OOKYMEHTOB WM 3anonHeHne (OopMeHHbIX 6/1aHKOB, HanucaHwe COMnpoBOAMTENbHbIX NuceM. KayecTBo
COfEeiCcTBUSI OLEHMBAIOT TeM. B Kakoli CTEMeHW OHO crnocobCTBOBANO CBOEBPEMEHHOMY U O6BLEKTUBHOMY
PELLEeHNI0 CTOAWMNX Npes KIMeHTaMmy npobaem.

4.7.3 CopeicTBne B COXpPaHEHMU 3aHMMaeMblX paHee Mo [OroBOPY Haima Wan apeHfbl XUbiX
nomelleHnii B TeyeHMe 6 MecC. C MOMEHTa MOCTYN/JEHWs B CTaLMOHAPHOE Y4YpexXAeHWs couuasnbHOro
06CcnyxXuBaHus, a TaKkke BO BHEOYEpPeAHOM O6ecrneyeHnmn XuabiM MOMEeLLeHMEM B cllyyae oTkasa OT yCnyr
3TOr0 y4ypexpgeHuss N0 WCTeYEeHMM YyKa3aHHOrO Cpoka, ecnu He MOXeT ObiTb BO3BpalleHO paHee
3aHMMaemMoe nomelleHne, AO/MKHO ObiTb HampaBfeHO Ha 3aliuTy KIMeHTa OT BO3MOXHOIW noTepu
BC/MeACTBME Pa3INYHbIX 06CTOSATENLCTB 3aKOHHO MpUHaANeXaLled NI NOMNOXKEHHON eMy XUIoi naowaan n
HegonyweHne yuemseHUsa ero 3akKOHHbIX MpaB Ha XUuLLe.

4.7.4 CopelicTBue B npejoctaBneHun HecnnaTtHON MOMOLM ajBokaTta B Mopsgke, YyCTaHOB/EHHOM
3akoHofaTenbcTBOM Poccuiickoii ®epepauummn, unn conpoBoxieHue (NpeacTaBfieHVe MHTEPECOB) B cygax
pasNNyHbIX  MHCTaHUMii  ANsS  3aWuTbl NpaB W WHTEPECOB [O/HKHO  rapaHTupoBaTb  K/UEHTY
KBaNUMULMPOBAHHYO HPUANYECKYIO 3aLLUTY 3aKOHHbLIX MpaB M MOMOLb B LeNsAX NPUHATUA 06BEKTUBHOIO
peLLeHns No ero Bonpocy.

4.7.5 VicnonHeHne yHKLMA ONEKYHOB ¥ Moneyutesieil B OTHOLEHUW HEeAeecrnoCOOHbIX MOXUbIX
nogei, uHBanuAoB (B TOM uuc/e AeTel-UHBaNUA0B). HYXAAKLWMXCA B ONeKe U NoneynTenbcTBe, A0/MKHO
obecneunBaTb OKazaHWe MOMOLLU MOAOMEYHbIM K/MEHTaM B OCYLWECTB/IEHWM WX MNpaB W WUCMOSIHEHWUU
06s3aHHOCTell, OXpaHATb HECOBEPLUEHHONIETHUX MOAOMNEUHbIX OT 3/10yNOTPe6NeHNn TpeTbMX 1L, a Takke
haBaTb corfiacMe COBEpPLUEHHONETHUM MOAOMNEYHbIM Ha COBEepLUeHWe WMK [AeliCTBUI, NpefyCMOTPEHHbIX
paxpaHckum Kogekcom Poccuiickoii ®epepaumn.

4.7.6 CopelicTBue B OKazaHWM HOPUAMYECKON MOMOLLM U WUHLIX NPaBOBbIX ycnyr (ocopmieHne u
BOCCTAHOB/IEHME Pa3/INYHbIX JOKYMEHTOB, OpraHM3auns NoMoLwm B BOMpocax NeHCUOHHOro obecnevyeHus un
npefocTaBneHus couuasnbHbIX BbINaT, OpraHu3auus couvanbHO-MPaBOBOro KOHCYMbTMPOBAHMWA) AO/HKHO
obecneynBaTb pas3bsiCHEHME CYTU U COCTOSIHUS MHTEPECYKLUX KIMeHTa npobnem, onpefensitb Nyt ux
peleHns U OCyLWecTBNATbL MpakTuyeckne Mepbl (cogeiicTBMe B MOATOTOBKE W HanpaBfieHWM B
COOTBETCTBYOLME MHCTAHUUN HEOOXOAUMbBIX JOKYMEHTOB, /IMYHOE O6paLleHne B 3TW UHCTAHLUN, KOHTPO/b
3a NPOXOXAeHWeM JOKYMEHTOB U T.4.).
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